OFFWIRE, 13575 Lynam Drive, Omaha, NE 68138, 402-597-9770 Fax: 402-597-9769 Web Site: WWW.OFFWIRE.COM

OFFWIRE EXPRESS EXCHANGE - Defective

MERCHANDISE BEING RETURNED FOR EXCHANGE

PLACE EE# on outside of EACH Box

This form is for Defective Items Only

Product Number Bty Description (only complete if n?t our product number) Price Total
Please explain defect
Total Return Value
Your Name Company Name EXPRESS EXCHANGE #
Account # Phone Number Date
OFFWIRE Salesperson Name Number of Boxes to be included in EE Ship Date for EE
Return Policy: Defective Items - Please give brief description of what is wrong.

** Please Note ** - Our warranty covers workmanship and material defects. Normal wear, use or
abuse is not covered under our policy. Items determined not defective will not be credited.

All non OFFWIRE products will be disposed of or shipped back to customer at customer's expense.
***Account must be in good standing before a return can be processed

Only pre-approved items on this form will be processed. Any additional items received by
OFFWIRE will be discarded.

After Form is complete fax to your Account Specialist for EXPRESS EXCHANGE NUMBER -
Place Number on Form & on outside of the box. Place a copy of this form in box #1.
Account Specialist will place an order to replace your defective merchandise.
When box is received the total will be credited to this replacement order.
ALL EE #'s expire 30 days from issue date.
Ship Returns ATTN: EXPRESS EXCHANGE - DE
OFFWIRE, 13575 Lynam Drive, Omaha, NE 68138, 402-597-9770 Fax: 402-597-9769 Web Site: WWW.OFFWIRE.COM




